
Regional Institute for Protected Living (RIBW)
UNIT4 has helped the RIBW benefit from cost savings and self-reliance 
through technology and collaboration.

“The costs of administrative support dropped 10 percent, while the direct client time has 
increased by approximately 15 percent.”

The situation 
The Regional Institute for Protected Living, Zaanstreek, 
Waterland and West Friesland (RIBW ZWWF) assists people 
with long-term psychological and / or psychosocial needs. It 
provides guidance on living, working and maintaining social 
relationships. The organization’s goal is to provide clients 
with the best possible independent living. 

Decentralization in healthcare, changing legislation and 
working more efficiently are just a few considerations that 
dominate the workday of Ron Dors, Head of Operations at 
RIBW ZWWF. A key part of his role is to keep close control 
by using technology and establishing close cooperation with 
municipalities and other healthcare organizations in the region.

The need
In order to keep fulfilling its tasks properly and efficiently, 
the RIBW wanted to start using tablets, linked to the 
electronic client file system. Ron Dors suggested a number 
of requirements for the new software, the most important 
being that it should be user-friendly, future-proof and 
reliable. Besides digital image guidance, all ambulatory care 
providers should also - using tablets - be able to consult the 
electronic client file and record their findings and hours. This 
would result in the reduction of employees having to go to 
the office, with more direct client time becoming available.

The solution
UNIT4 was the only business information system supplier 
that could provide such a system. Initially, the existing UNIT4 
system was not suitable enough for the Mental Health Care 
sector. Dors explains: “So we built a solution, together with 
UNIT4. The cooperation with the consultants of UNIT4 was 
tremendously good. Our electronic client file is fully  
 

aligned with our methodical way of working and is easy 
to operate for employees. Using Google Maps, employees 
can easily see the closest location with available work-
space,” said Dors. “This is made possible by linking Google 
Maps to the location selection, which is very useful.” Ron 
Dors is pleased with the new technology as it allows his 
organization to provide better care, while working more 
efficiently. Employees are able to look at, and record, their 
care activities via their tablet. Recordings are then stored 
centrally, making it easy to work independently, wherever 
and whenever they need. 

The advantages
• Improved automation has led to much more efficient 

registration of processes.
• Significant cost savings have been realized in administration 

and housing. Dors: “The costs of administrative support 
dropped 10 percent, while the direct client time has 
increased by approximately 15 percent.”

• The solution reduces double entry errors. “This type of 
registration is a breath of fresh air compared to the old 
systems,” said Dors. “The system is very intuitive and  
user-friendly.”

• The RIBW ZWWF has also been able to save on overheads. 
Ambulatory employees often need to have a quiet 
workspace. The solution provides details of which free 
areas are available.

• In addition, the institute has agreed with other healthcare 
institutions and municipal organizations, that ambulatory 
employees can also use their flexible workspaces. 
Employees of other organizations can use a flexible 
workspace at RIBW ZWWF. “Optimal use is being made of 
each other’s facilities.”
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About UNIT4 
UNIT4 is a global business software and services company that creates, provides 
and supports software for Businesses Living IN Change – delivered via the cloud 
or on-premise – to help these fast-changing organizations manage their business 
needs effectively. We strive to set the global standard for business solutions that 
help our customers to embrace change independently, in the most simple, quick 
and cost-effective way.

We have a broad portfolio of solutions that address different markets, 
requirements, technologies and types of organization. The UNIT4 group 
incorporates a number of the world’s leading change-embracing software brands, 
including: UNIT4 Agresso, our flagship ERP suite for mid-sized services-intensive 
organizations; UNIT4 Coda Financials, our best-of-class financial management 
software; and FinancialForce.com, the cloud applications company formed with 
investment from salesforce.com. UNIT4 has operations in 26 countries across 
Europe, North America, Asia Pacific and Africa (as well as sales activities in several 
other countries) for easy, local access to service and support.


